
iCue™ Connected  
Filtration Services

Allows you to monitor your equipment 
more efficiently with IoT connectivity. 
iCue provides you with real-time  
dust collector data and alerts on an 
easy-to-use online dashboard.

•	Available for nearly any  
brand collector

Connect Plan

I just need to be 
able to monitor my 
equipment so I can 
easily diagnose and 
resolve issues

Donaldson product specialists 
proactively monitor your equipment 
with our iCue Connected Filtration 
Service. Notifying you and helping 
guide you to resolve issues with  
your equipment when they arise.

•	Available on nearly any  
brand collector

•	Remote Technician included

Monitor Plan

I need dedicated  
personnel who can  
monitor my equipment  
for me. If there is an issue, 
I want to know what 
happened and advice  
on how to address it.

Donaldson iCue Connected 
Filtration Services  
optimize dust and fume 
collector management.

Have a Donaldson technician 
proactively monitor your 
equipment for you, or monitor 
your own equipment with the 
easy-to-use iCue Dashboard.



PLANS iCue Monitor iCue Connect
iCue Dashboard Included Included

Automated Alarms Included Included

Reports Included Included

Annual Review Included

Monitoring by Donaldson Included

Emergency Calls Included

Live Troubleshooting Included

Recommendations for Optimization/Service Included

Expert Alarm Setup Included

Important Notice: Many factors beyond the control of Donaldson can affect the use and performance of Donaldson products in a particular application, including the conditions under which the product is used. 
Since these factors are uniquely within the user's knowledge and control, it is essential the user evaluate the products to determine whether the product is fit for the particular purpose and suitable for the user's 
application. All products, specifications, availability and data are subject to change without notice, and may vary by region or country.
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iCue™ Connected Filtration Services
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Optional Monitoring

Particulate trend

Hopper plug

Internal temp  
and humidity

Secondary  
differential pressure

Zero speed/rotary  
air lock

Bin/drum level

Fan energy  
and power

G

H

I

J

K

L

M

Contact a Donaldson representative for details  
about the Donaldson iCue Connected Filtration Services

North America 
connectedsolutions@donaldson.com 
United States and Canada: 833-310-0017

Europe 
connectedsolutions-europe@donaldson.com

Italy: 800-142-858 
Germany: 0800-1825848 
Belgium: 0800-70-613

Spain: 900-494-733 
United Kingdom: 0800-014-8116 
France: 0-800-90-45-56
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